1. Disable antivirus software. 
2. Plug one end of a USB-C or USB-C to A cable into the PD input port of the device, and connect the other end into the computer. Connect the USB-C cable that is integrated with the product into the computer. 
3. Launch the firmware update tool exe.
[image: ]
4. Press any key on the keyboard to continue.
[image: ]
5. When the firmware tool opens, it shows the current FW version. (If it does not, try flipping the USB-C cable you connected to the PD port 180 degrees.)
[image: ]
6. Select the folder in upper left and select the firmware update file (.bin) to update.  [image: ]
7. In the Configuration panel, go to the interface and change UART to USB. 
8. Then you should be able to hit play to download the new firmware to the device.  
[image: ]
9. Confirm flash start by clicking OK. 
[image: ]
10. Wait for the firmware flash to finish. [image: ]
11. Unplug and replug the cables and ensure that the new firmware was flashed.[image: ]
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